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Brief Summary of Local Environmental Scan Results


From the online survey:

	Specific Topics
	Findings

	Involvement of families
	· More opportunity for involvement for families of children 0-5 years
· Local collaboratives (GSC and GSPC) seen as major avenue for inclusion of family voice
· Parent roles - feedback on services, program development, decision making, advocacy


	Approaches to reducing disparities
	· Staff training
· Targeting services to vulnerable groups


	Use of evaluation
	· Currently used to plan/improve programs, evaluate effectiveness of training sessions, and shared with public via websites
· To promote use:
· Increase funding
· Gather more baseline data or better data
· Develop political will, promote its value
· Encourage reflection on findings
· Should be a focus of LAUNCH efforts


	Services being provided
	· Large number of available services
· Target populations identified 
· Children with developmental/behavioral concerns
· Families of children with special needs
· Young parents currently enrolled as Special Education students
· First-time parents
· Teenage parents
· Urban teen parents re-engaged or in alternative education programs to complete a GED or high school graduation requirements
· Maternal depression
· Families with one or more members involved in the criminal justice system
· Families providing foster care for children ages 0-8
· Families at-risk for out of home placement due to CPS involvement
· Birth-to-Five is available for all 
· Developmental screenings/assessments
· Family screenings/assessments (not as widespread)
· Fidelity assessments 
· Staff reflective of the service population
· Family involvement in providing feedback, assisting with decision-making bodies, helping to plan/modify services





From community and parent focus groups:
	Specific Topics
	Findings

	Cross-domain themes
	· Lack of awareness of available services among parents
· Poverty and transportation-related barriers to accessing services
· Agencies don't have the resources to serve all families that want their services
· Desire for extended service hours to accommodate working parents
· Perceived lack of responsiveness of some staff to parents' concerns and complaints
· Varied experiences with service quality--some very positive, some very negative

	Early care and education
	· Barriers to service:  cost, transportation, non-traditional work schedule
· Quality of service:  mixed views on responsiveness of providers, safety of child care service
· What parents want to change: 
· More responsive staff
· More individual attention to children's issues
· More parental involvement in schools
· "We need more people to help our kids, or they're gonna slide through the system"

	Family support and education
	· Family barriers:  
· Lack of awareness of available services
· Income restrictions
· Services offered when parents are working
· Parents don't want anyone "in their business"
· Organizational issues:
· Inadequate funding or loss of funding
· Lack of communication/collaboration across agencies
· Staffing issues
· Quality of services:  wide range from very positive to very negative
· What parents want to change:
· Income restrictions on services ("a child is a child")
· Amount/frequency of paperwork required
· Extended service hours for working parents
· Better transitions between caseworkers

	Mental health and social-emotional wellness
	· Barriers to service:
· Inadequate referrals
· Lack of awareness of available services
· Transportation issues
· Quality of services:  Overall satisfied, but a few reported a lack of consistency and professionalism among certain staff members.
· What parents want to change:  Different perspectives on whether to create new services to reflect a new generation of children or focus on improving existing services

	Health care
	· Barriers to service:
· Local doctors don't accept Medicaid
· Transportation issues (Insurance card has 800# to call for ride, but many parents don't know about it)
· Low literacy makes filling out paperwork difficult
· Doctors drop families who lose their insurance
· Quality of service:
· Parents very satisfied with services of physicians
· Parents less satisfied with experiences with health care systems
· What parents want to change:  More pediatricians, more providers that accept Medicaid

	Additional services suggested
	· Classes for families going through separation, not just divorce
· Children's classes in interpersonal communication
· Food bank for Saginaw County (parents reported having to go to Flint)
· Parent support groups
· Community recreation center




From professional focus groups:
	Topic Focus Group
	Findings

	Home visiting providers
	· Service gaps identified for K-3
· Frustrations with lack of parental involvement/engagement; number of "no shows"
· Parental knowledge/awareness:  If parents had better understanding of child development/ developmental milestones, they would be more likely to recognize the need for help
· Families need access to information, linkages with community services, basic needs met first
· Need evidence-based practices for quality
· Better to aim for quality over quantity
· Consider family needs when deciding on EBP
· Workforce development:  Need for cultural competence among staff (not just a race issue)
· Sustainability is a concern
· Address service system capacity

	Early care and education
	· Saginaw has training in trauma and formal evaluation of children with developmental concerns
· There are 1,012 relative and aide providers in Saginaw County who need training
· GSRP programs need developmental screening for 4-year-olds
· Child care centers/providers need training to serve as point of referral for services
· Database needed to avoid duplication of services
· Parents need to be educated about services they are receiving

	Mental health and social-emotional wellness
	· Terms need to be defined so we have a common language/understanding
· Numerous supports promoting social-emotional awareness
· Increase provider competence (resiliency)
· Increase social-emotional training in schools
· Gaps in transitions at age 3 if there are no play groups or Head Start options (Head Start has 600 3-year-olds enrolled)
· Gaps in service for rural kids with delays who don't get services until age 5
· Advocacy/case management-type skills or access for parents
· Need to follow babies leaving NICU who do not qualify for services (would decrease infant mortality)
· Barriers:
· Lack of resource awareness
· Privacy
· Cost/co-pay/lack of insurance
· Transportation
· Stigma of seeking services
· Labeling
· Income restrictions
· Trouble finding services if not qualified for CMH
· Trouble retaining staff with specialized knowledge/skills
· Fear of losing their child
· Therapist knowledge gaps

	Primary care/health
	· Medical home access, awareness of, system capacity
· Ask families about most recent doctor visit, immunizations
· Unsure about which providers are doing screenings; need to think of screenings as health promotion activities but also need to consider if there are duplicate screenings
· If you charge Medicaid, you have to charge everyone, so they're just not doing the screenings
· Providers are starting to be cognizant of maternal depression
· Early care and education contacts primary care provider, not vice versa
· WIC reports some health concerns to PCPs
· Need people trained as child care health consultants
· Care plan only required for children with health issues
· Public health nurse can help create health plans
· Health consultation around healthy homes
· Preliminary data is available on the link between autism and chemical exposure
· Data is available on impact of food, mold, environmental factors
· Lack of school nurses
· Few dentists see children before age 4
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